
Agreements and conditions for maintenance Locks 
 
 
Safety 
If you are ill, make a new appointment with the consultant when you are better. 
 
Installation Sisterlocks® and Microlocks: 

●​ Your hair is washed up to 24 hours in advance and is product-free. 
●​ Do not use conditioner or leave in conditioner. 
●​ Do not use a blow dryer. 

 
It is not possible to determine in advance how long the installation will take. The installation 
can take 2 days or more. It is good to take this into account and not plan any other activities 
during the installation days. 
 
Maintenance after installation 

●​ Only use sisterlocks® shampoo to wash your hair. When you have been Installed 
with Microlocks your consultant can advise you which shampoo to use. 

●​ Carefully follow the instructions of your consultant for washing your hair. 
●​ Separate your locks after washing your hair. 
●​ Your hair should be washed 24 hours before your retightening appointment. 

 
Your visit 

●​ Canceling or moving your appointment must be communicated 24 hours in advance. 
If the appointment is not canceled in time, I will charge 50% for the reserved time. 

●​ If you are late, you pay from the original time of the appointment. After 30 minutes 
your appointment will be canceled and you will have to pay 50% for the reserved 
time. 

 
Cost and payment 

●​ The costs for the installation are determined during your consultation. 
●​ Payment for the installation must be made in accordance with the agreements made 

with the consultant. 
●​ For the Retightening cost see price list. 
●​ The payment for the retightening must be paid immediately after the job is done. 
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